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Self Help

Do you need a helping hand to make the most of MeetingRoom? Here you'll find what you need with our Five Step Process.  
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            Learning More
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Five Steps to Getting Help

1. Take a look through the MeetingRoom FAQs. You might find the answer to your question right here.

2. MeetingRoom Online Help is available in any MeetingRoom workplace. Simply click the ? icon in the toolbar for detailed help and troubleshooting information 

3. There are currently no known bugs in MeetingRoom v5!  If the vendor reports a bug we'll list it here.

4. You can also get assistance through Company Support. There are two ways to do this:  

a. Web (for Company employees with internal access): www.support.Company.com
b. Phone (for suppliers, partners and Company employees without internal access:)

North American Support Center: 

xxxxxxx

OR xxx

Company of Australia Support Center:

xxxxx) (Internal)

United Kingdom Support Center:

Internal xxxx, External 0xxxxx

Outside UK (+ 44 xxxxx xxxx)

5. Still need assistance?  Send us your problems, concerns or feedback by filling out this form.   Please include your support desk ticket number.  

Learn More
            Manuals and Guides 

· Getting Started Guide: This guide helps you get started using MeetingRoom software, with an overview of the user interface, main concepts, and basic tasks

· Quick Reference Guide: This one page guide contains instructions about common tasks and helpful links. 

· MeetingRoom5 Basic Training Manual: This manual,  used in the Basic Hands-on Training Course, covers basics and tips and tricks. 

· MeetingRoom5 Coordinator Guide This Basic Hands-on Training Course manual is specifically for MeetingRoom Coordinators. 

· Note: These manuals and guides are in PDF format for easy printing. Download Adobe Acrobat Reader          (www.adobe.com/products/acrobat/readstep.html)to view them.

Online Seminars

MeetingRoom Talk Customer Forum

· This month's topic is "MeetingRoom Version 5." We will be reviewing what's new in version 5 and how to prepare for the migration from version 4.2 to version 5.

· MeetingRoom Talk Customer Forum Team members and expert users will share their best practices. The forum is held on the third Wednesday each month at 9am EST. You can participate remotely or attend one of our designated locations. 

· MeetingRoom members will receive an invitation by email each month. If you have unsubscribed but would still like to attend, you can get an invite by subscribing to the MeetingRoom users list: http://www.client.Company.com/ccc-bin/list-info.ccc?list=MEETINGROOMUSERS

Instructor-Led Classes
           Basic/Coordinator Training

            Covers all of the basic functions to get you up and running in 

            MeetingRoom. If you are a Coordinator, you will also learn how to manage 

            your MeetingRoom. 

·  Learn uses and benefits of MeetingRoom
·  Create MeetingRoom items

·  Use MeetingRoom features and functionalities

·  Accessing your MeetingRoom
· Membership management

· Managing settings

Advanced MeetingRoom Training covers in depth use of MeetingRoom’s latest database feature. 

Register for these training courses.
