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VICKI SCHREIBER
1061 PATRICIA * CAPE GIRARDEAU, MISSOURI 63701

PHONE 573.339.8638 * E-MAIL VLSCHREIBER@SEMO.EDU

EDUCATION


Master of Science in Administration – Human Services




December 2000

Southeast Missouri State University, Cape Girardeau, Missouri


Courses taken toward a Master of Education in Guidance and Counseling – Community         
          1992-1994

University of Tennessee at Chattanooga, Chattanooga, Tennessee


Bachelor of Science in Psychology, Sociology Minor




          May 1992

University of Wisconsin – La Crosse, La Crosse, Wisconsin

PROFESSIONAL EXPERIENCE


Associate Director







        May 2001 – Present
· Supervise seven full-time live-in professional staff

· Responsible for selection and training of seven professional staff and 65 student staff

· Responsible for Residence Life Department in absence of Director

· Responsible for annual resident and staff survey and benchmarking efforts

· Advise Residence Hall Association and National Residence Hall Honorary

· Continued responsibility of Interim Associate Director and Assumed Associate Director responsibilities

Interim Associate Director





 
January 2001 – May 2001

· Supervise six full-time live-in professional staff
· Coordinate Judicial process for 2098 residence hall students
· Provide orientation and training for professional and student staff
· Provide oversight of all residence hall governments
· 
Developed criteria and process for the search for two ACUHO-I summer interns
· Coordinate the department performance appraisal process
· Oversee marketing and retention efforts for the department
· Continue efforts of Assumed Associate Director responsibilities as well as Hall Director responsibilities
Assumed Associate Director Responsibilities



           July 2000 – December 2000
· Develop biweekly inservice training sessions

· Coordinate Student Staff Training

· Coordinate Student Staff Selection

· Advise Student Staff Newsletter Committee

· Advise Student Staff Programming Committee

· Compile and coordinate tracking of program types completed in halls

· Update and maintain Resource Room

· Co-developed and maintain new departmental Roommate Agreement Form


Hall Director, Southeast Missouri State University




    August 1998 – May 2001
· Coordinate student staff training

· Direct 369 bed facility

· Supervise 11 student staff

· Coordinate programming efforts of student staff in building

· Adjudicate students in violation of hall policies

· Updated and compiled the Hall Director and student staff manuals

· Advise Residence Hall Association

· Advise Hall Government

· Advise Recognize and Socialize Committee

· Coordinate ACUHO-I Benchmarking studies

· Coordinate budgets for Residence Hall Association, Hall Governments, Programming totaling $33,600/year

· Participate in student staff selection

· Program Development Team chair 

· Advise National Residence Hall Honorary

· Professional Development Committee chair for Student Auxiliary Services Division

· Participate in Greek Strategic Planning Committee

· Participate in on-call responsibilities

· Responsible for maintaining the facility

· Work with logistics of Summer Camps and Conferences

· Coordinate faculty programming in residence hall

· Published summer editions of Residence Life Newsletter

Individual Service Coordinator, Open Arms Care Corporation



   July 1996 – August 1998
· Worked with Community Living Managers in making sure individual needs and plans were implemented

· Operated as Steering Committee chairperson focusing on agency’s goal toward accreditation

· Participated on Assessment Team focusing on outcome based planning

· Participated on Mission Possible Council focusing on quality management

· Wrote individualized programs for 16 people with developmental disabilities

· Wrote goals and objectives based on individual’s wants and vision

· Maintained paperwork and charts for individuals

· Worked as a liaison between service providers and individuals

· Trained staff on implementation of goals, objectives, and Behavior Support Plans


Community Living Manager, Open Arms Care Corporation



       July 1995 – July 1996
· Supervised 10 direct care staff in residential setting for 8 individuals with developmental disabilities

· Supervised and completed payroll in totaling in excess of $60,000 annually

· Responsible for hiring and firing of staff members

· Managed house budget of over $15,000 and purchases made for individuals


Assistant Area Coordinator, University of Memphis




 July 1994 – January 1995
· Supervised 2 all female student residence halls housing 450 undergraduate students

· Supervised staff of 10 Resident Assistants and 30 Desk Staff

· Completed payroll for staff in excess of $40,000 for the semester

· Communicated and enforced University Residence Hall policy to residents

· Coordinated programming efforts of student staff


Resident Director, University of Tennessee at Chattanooga



       July 1992 – July 1994
· Managed apartment complex of 400 co-ed graduate and undergraduate students

· Supervised 2 Assistant Directors, 8 Resident Assistants, 5 Desk Staff, and a full-time Receptionist

· Prepared residence halls for summer programs, including completing room assignments for summer students

· Coordinated Alcohol Awareness Week activities

· Coordinated Resident Assistant training sessions and inservices

· Communicated and enforced University Residence Hall policy to residents

· Developed the first Resident Director Manual at the University of Tennessee at Chattanooga

· Worked with historically black fraternities and sororities in coordinating activities and facilitating step shows


ACUHO-I Intern, Murray State University






      Summer 1992
· Developed the first time hall government executive training

· Worked with Summer Orientation program as a host

· Researched all areas of Student Affairs through interviews with the Directors and submitted an internship paper

· Assisted with summer operations within the Housing Office

ADDITIONAL PROFESSIONAL ACTIVITIES


UMR-ACUHO Committees




     





Professional Development Committee





       1999 & 2000



Diversity Action Committee







     2002
· Attended winter, summer, and pre-conference meetings

· Assist in selection of Consultant in Residence for conference

· Assist in coordination of the Newcomer’s Workshop, Case Studies, Roundtable sessions, and PAL Program

AmeriCorps Volunteer, Memphis, Tennessee



          June 1995 – December 1996
· “Project TLC – To Love a Child” Exchange Club Family Center program volunteer

· Investigated child abuse and custody cases as a Court Appointed Special Advocate through Juvenile Court

· Served as a Parent Aid Volunteer to members of the community

· Taught Parenting Education classes through the Exchange Club

· Completed local and state-wide service projects

TACUHO Eastern Large School Programming Representative, Tennessee

 

      1993
PROGRAMMING AND PRESENTATIONS


UMR-ACUHO, Sioux Falls, South Dakota






November 2000
· Newcomer’s Workshop







November 1999
· “Supervising vs. Advising”

NACURH, La Crosse, Wisconsin







          May 1999
· “Spring Thaw:  Icebreakers and Staff Devos”

· “Programs, Programs, Programs”

RA/RHA Drive-In Conference, Memphis State University, Memphis, Tennessee


   February 1994
· “Spring Thaw: Icebreakers and Staff Devos” – Top 8 Program Award
RA Drive-In III, Middle Tennessee State University, Murphreesboro, Tennessee


   February 1993
· “Closure:  How to Say Goodbye to Your Residence Hall Community”

· “R and R in the Fast Lane:  Reward and Recognition”

Additional Presentations, Southeast Missouri State University




     1998-Present

· Boxes and Walls 

· Archie Bunkers Neighborhood

· Leadership Styles

· Bafa Bafa

· Diversity and the Community Advisor

· Conflict Resolution

CONFERENCES ATTENDED


UMR-ACUHO 2001, Green Bay, Wisconsin

UMR-ACUHO 2000, Des Moines, Iowa – Committee Member

NACURH 2000, Boulder, Colorado -- Advisor 


UMR-ACUHO 1999, Sioux Falls, South Dakota -- Committee Member 

NACURH 1999, La Crosse, Wisconsin -- Advisor

UMR-ACUHO 1998, Springfield, Missouri -- Delegate 

Individual Service Coordinator Conference 1996 & 1997, Louisville, Kentucky  -- Delegate 

SAACURH 1994, Lexington, Kentucky -- Advisor

RA/RHA Drive-In Conference 1994, Memphis, Tennessee – Advisor


TACUHO 1993, Clarksville, Tennessee – Programming Committee Representative


RA Drive-In III, 1993, Murphreesboro, Tennessee – Advisor


TACUHO 1992, Cookville, Tennessee -- Delegate


GLACURH 1990, La Crosse, Wisconsin –  Host School Conference Treasurer


NACURH 1988, La Crosse, Wisconsin – Host School Programming Committee

SPECIAL SKILLS AND CERTIFICATIONS


Advisor Recognition and Training (ART) Institute





     In Progress
Certified Emergency Response Team (CERT) Training




1998 – Present

Advantage Training









   1999 

Non-Violent Crisis Intervention (CPI) Training






   1998

CPR and First Aid 









   1998

Support Plan Training









   1997
Behavior Support Staff









   1996
Individual Services Coordinator








   1996
Computer Skills, Windows (3.0, 95, 98), Macintosh, CICS, Advantage, SPSS, Novell Network

Microsoft Office (Word, Access, Excel, PowerPoint, Outlook), Publisher

HONORS AND AWARDS


Leadership Cape Class of 2002, Cape Girardeau, Missouri





  2002

Staff of the Year Nomination, Cape Girardeau, Missouri





  2000


Recognition in Teamwork Award, Memphis, Tennessee





   1998


Community Living Manager of the Year, Memphis, Tennessee




   1996


Top 8 Program Award, Chattanooga, Tennessee






   1994

Who’s Who Among Students in American Universities and Colleges, La Crosse, Wisconsin

   1992

National Residence Hall Honorary Member, La Crosse, Wisconsin



         1990-1992

National Residence Hall Honorary Scholarship Winner, La Crosse, Wisconsin


         1990-1991



Leadership Court, La Crosse, Wisconsin







   1990

Staff Talent and Recognition Awards, La Crosse, Wisconsin




         1989-1991

