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S Bhattacharya


Oracle Certified Professional (OCP) 8 Database Administrator, over 6 years of extensive experience in the information technology industry with expertise in Oracle Applications DBA/ORACLE Database Administration in a Production and Development Database environment. He has worked extensively on Oracle Application 10.7/11.03/11i, ORACLE 8.i (Oracle Enterprise version 8.1.7/8.1.6), Oracle 8.0.4, and Oracle 7.x under SUN-SOLARIS/ HP-UX and Windows-NT environment and has good exposure of Oracle Parallel Server Configuration (OPS), Oracle Internet Application Server (9iAS). Has extensive knowledge of RDBMS concepts, and possess good Communication and interpersonal skills. 

Expertise includes:

· ORACLE Server Architecture Design, Installation and Configuration, Post Installation troubleshooting, Database creation, Client Server connectivity and installation of front-end tools including Oracle Discoverer, Developer and Designer

· Experience in Installation of Oracle Application 10.7/11.03/11i, Oracle Enterprise Server 8i/8.x/7.x, and Oracle 9iAS.

· Experience in Supply Chain Management, Order Entry, Oracle Payables and different modules of Oracle CRM.

· Experience in Setting up of regular backup, archival methods, and regular testing of recovery in test environment. Activities include customization and automation of regular DBA activities and operating system specific tasks by way of shell scripts, SQL scripts.

· Experience in installing patches, upgrades and Documentation.

· Experience in monitoring database growth, session waits and locks as well as automated backups and snapshot refreshes.

· Experience in Tuning the production database towards optimal performance based on the changes in database storage structures due to application change requirements.

· Extensive experience in Process Flow and Requirements Analysis for the project. 

· Experience in testing, implementation, and trouble shooting of applications.
· Knowledge of ER - diagrams.

· Reporting the problems to Oracle, getting the latest patches and upgrades from Oracle and keeping in touch with the latest technologies of Oracle related products.

· Strong Conceptual, Business, and Analytical skills.

· Highly motivated team player with immense ability to grasp new concepts and apply them. 

· Excellent written and communication skills.

ORACLE Applications: ORACLE Applications 10.7 & 11.0.x/11i, Financials, CRM, Human Resources & Distribution, Manufacturing
SOFTWARE: ORACLE Internet Application Server (9iAS), ORACLE 8.i                                            (8.1.7/8.1.6)/8.0.5/8.0.4, ORACLE 7.x, Java Server Pages, PL-SQL Pages (PSP), Developer 2000, Designer 2000, SQL* Forms 4.5/3.0, Report-writer 2.5, Oracle Enterprise Manager, SQL Server 7/6, MS-Access, Cold Fusion 4.5, SHELL Scripts, PRO* C, Data Junction 7.0, BMC Tools, Toad.
LANGUAGE: SQL*Plus, T-SQL, PL/SQL, Perl, C, C++
O/S: SUN-SOLARIS – 2.7-2.5, HP-UX v10.x, 11.0, Linux (Red Hat/Mandrake), Windows NT 4.0, Windows 2000.

HARDWARE: SUN Sparc E450, SUN Sparc E250, HP 9000 series, Dell PowerEdge 2450 Servers, IBM RS6000 series, e-Appliance Super Scalar Servers, Digital Pentium Servers.

Work Experience:

	PRIVATE
Feb 2001

Present
	e-Appliance Corporation, Santa Clara, CA.
	ORACLE Applications DBA


The project involved cloning, administration, and performance tuning of Oracle Applications 11i (11.5.2) on 8.1.6 database in 24X7 business requirement. The Oracle products installed were Fixed Assets, Account Receivables, Account Payables, General Ledger, Cash Management, Time and Expenses, Projects, HR, Advanced Benefits, Oracle Financial Analyzer, Procurement, and HR training Administration. The applications were installed in a three-tier architecture with database, concurrent, admin servers on database tier and forms, web servers on application tier.

Responsibilities: 

· Involved in administration and maintenance of Oracle Applications 11i

· Performed cloning of production database using adclone utility.

· Involved in performing regular DBA activities including Space Management, Setting up of ORACLE user accounts and passwords, Performance Tuning & Monitoring, 

Back up Strategy, Database & Instance Creation, assigning roles and privileges to users.

· Installation of modules related to Oracle Customer Relationship Management.

· Involved in troubleshooting various issues related with Secure Socket Layer, Oracle Express Server, Self Service Web Applications and General Application issues.

· Was involved in installation of modules in French, German, English languages and has used NLS, MRC.

· Was responsible to develop/customize/ tune/automate and maintain the complete process of Oracle 9iAS/Database installation and configuration, configuring the database and the Internet Application Software environment.

· Performed database refresh in order to resync production and test databases.

· Wrote SQL scripts, which are used to monitor the status of a database. Few examples, finding the locks in the system, space statistics of all the tablespaces, finding and recompiling the invalid objects, concurrent managers queue statistics, Oracle session information.

· Sys admin activities include creation of users, assigning responsibilities and allocation of resources, managing concurrent managers, registering custom applications
· Automated the startup and shutdown of Oracle databases, Oracle Web processes and Oracle Forms Server by writing shell scripts.
· Reporting problems to Oracle, this involved TARs and getting the latest patches, upgrades from Oracle and keeping in touch with the latest technologies of Oracle related products.

 Documentation, an inventory of the databases, applied patches along with the log of all the activities was maintained.

Environment: ORACLE Applications 11i, ORACLE 8i (8.1.6), ORACLE Enterprise Manager, SQL, PL/SQL, Shell Programming, HP UX 11.
	Oct 2000

Jan 2001
	TEAMTOOLZ.COM, San Francisco, California
	ORACLE Applications DBA


Oracle Apps. Database Administration 

Description:  This is an implementation and maintenance of Oracle Applications 11.0.3

Manufacturing products.  Here different application databases for development, testing, patching, refreshing and Production are created and maintained.  The production database is a 24x7 database.

Responsibilities: Major responsibilities included refreshing instances, application of patches, production database monitoring, troubleshooting, documentation and sys admin activities.

Application of patches:  This included application of Oracle server/client patches and custom patches.  Patches are applied to the patching instance first and are moved to the production instance on the weekend down time (patching window) after a process of thorough testing.  A patching cycle is followed every week for applying the approved patches to all other instances.

Instance refresh:  Disk copy of the Production database is performed at the end of every day to an intermediate database and production is made available.  Intermediate database is used to replicate the changes to all other database instances.  Automated scripts are written to cleanup the database in order to shape the other databases to fit in the available space.

Production Monitoring: This included constant monitoring of production database.  This mainly included load balancing, removing locking bottlenecks in the system, managing the concurrent managers. Log files and output files are constantly monitored to find out the errors.   Automated scripts are written to monitor the currently running jobs, concurrent managers status and the locks in the system.  Wrote the script to find out the long running jobs to investigate for any potential problems.

Troubleshooting: This included finding out and fixing the root cause of the problems that are encountered on day-to-day basis. This included tablespace-sizing problems, rollback segment problems, resolving I/O contentions, cleaning up of OS process in case of an improper shutdown.
Sys Admin activities: Creation of users, proper allocation of resources, managing concurrent managers, database administration, purging log and output files, customization of applications with proper tablespace sizing.
Environment: Oracle Applications 11.0.3 NCA, Web Server 3.0.2, Applications object Library 11.0.28, Oracle Reports Web Server 2.5.7.5, Oracle Jinitiator 1.1.7.32 HP-UX

11.0, Windows NT, Oracle 8.0.5.2.1/8.1.6
	Jun 1999 

Sept 2000
	Monmouth Medical Center, New Jersey, Kimball Medical Center, New Jersey (Affiliated to St. Barnabas Health Care System, New Jersey)
	ORACLE DBA/ Applications DBA


Implementation of Oracle Financials. The implementation was done using the Oracle Applications 11.0.3. The modules implemented were GL, AP, AR, FA.

Software Installed: Oracle Applications 11.0.3, Vision Demonstration Database, Oracle Server 8.0.5, Oracle Web server 3.0.2, Oracle Developer 2000 Server 1.6.1, Oracle Applications Desktop Integrator and Oracle Enterprise Manager. The applications were installed in a single tier architecture having all the software installed on one machine.

Responsibilities: Creation of users, assigning responsibilities, managing concurrent managers, database administration, taking regular backups and purging log and output files. I also applied all the patches and necessary Y2K patches to make it Y2K compliant. 

I had to work closely with the development team to create users, refresh development and test instances with that of Production, try out patches in development, if successful apply them in Production. Also installed the Vision Demonstration Database. Also had to install the Oracle Jinitiator on the client machines. Wrote automatic startup and shutdown scripts to start and shutdown the Oracle Applications, Oracle databases, Oracle Web processes and Oracle Forms Server.

· Involved in the maintenance and monitoring of all type of Daily/Weekly/Monthly reports.

· Fine-tuning of the application using EXPLAIN PLAN and TKPROF utility and creation of indexes, views for the smooth functioning of the Interface.

· Allocating system storage and planning future storage requirements

· Creating and adding data files to primary database storage structures (table-spaces) as per existing requirement

· Modifying the database structures, as necessary. 

· Enrolling users and maintaining system security

· Monitoring users, sessions, rollback segments and spaces by Server Manager. 

· Maintaining archived data on tape as well as on disk.

· Backing up and restoring the database. Enabled media recovery using archive log method.

· Server development through SHELL scripts

· Wrote PL/SQL and Shell scripts for Backups, Maintenance and Reports.

Reporting of problems to Oracle: This involved getting the latest patches and upgrades from Oracle and keeping in touch with the latest technologies of Oracle related products.

Environment: Sun Sparc E450, Sun Solaris 2.6, Oracle Applications 11.0.3, Oracle Server 8.0.5.1, Oracle Web Server 3.0.2, Oracle Developer 2000 1.6.1, Oracle Jinititator 1.1.7.18, Oracle Enterprise Manager, Server Manager, Windows 95.
	Oct 1997

May 1999
	Unit Trust Of India, Bombay
	Oracle Database Administrator


Oracle Database Administration 

As an Oracle Database administrator, was responsible for maintaining and monitoring various instances for Unit Trust. The system maintains the data on the Units (monetary tool) and the schemes (policies) held by various policyholders across the country. Was responsible for the following:

· Creation of Database for the Repository Catalog to have the control over the Multiple Databases.

· Fine tuning of the application using EXPLAIN PLAN utility and using indexes, views for the smooth functioning of the Interface.

· Monitoring space requirements and planning future storage requirements

· Creating primary database storage structures (table-spaces) once application developers have designed an application.

· Creating primary objects (tables, views, indexes, synonyms, database triggers, packages and procedures) once application developers have designed an application.

· Space and storage planning, defining security, backup and recovery strategies.

· Updating different database structures, whenever needed. 

· Creating users, profiles and maintaining system security.

· Database and Application Tuning using different sql scripts.

· Maintaining backups on tape as well as on disk.

Environment: Oracle 8.0.5,Oracle 7.3.2, Developer 2000, Forms 4.5, Reportwriter 2.5, Forms 3.0, SQL, PL/SQL, Pro*C, Shell Programming, SQL Loader, SUN Solaris.
	Aug 1995

Sep 1997
	Matrix Business Machines, Garment Export Management System, Pune/Bombay
	Oracle Database Administrator


As an Oracle Database Administrator, was involved in the maintenance of Oracle Database for the Garment Export Management System (GEMS) which was developed for

a firm involved in Garment Manufacture and Export business. 
As Oracle Database Administrator handled the following Responsibilities:

· Creating database of required size.

· Monitoring and managing the database and the application.

· Export and import of databases.

· Loading data from non-Oracle data sources through SQL Loader.
· Creating end users and managing their securities on different modules.

· Shell Scripts to automate database startups/shutdowns, for backups and tuning.

As Database Administrator/Programmer Analyst was also involved in the design and development of the GEMS. I was involved in the creation of the master forms like Supplier master, Bank master, jobber master and transactional forms along with reports.
Environment: Oracle 7.X, Developer 2000, Forms 4.5, Report writer 2.5, Forms 3.0, SQL, PL/SQL, Win NT 3.5, SQL Loader.

TRAINING / ACHIEVEMENT: 

Oracle Certified Professional (OCP) in Oracle 8 Database Administration from ORACLE CORP, and has received an Achievement Certificate from ORACLE CORPORATION in ORACLE 8.0 Database Administration and Backup/Recovery Modules.

EDUCATION: 

Bachelors in Engineering  (BE - Computer Technology)
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