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Edward James Mesina 

                   Network Professional
                      626.337.2930 626.851.8984 


                         ebruddah@netzero.net


                         4719 Phelan Avenue 

                         Baldwin Park, California 91706

         “Experienced in Enterprise Level Environment Data Center Operations and Administration”


Relevant Experience

January 2004 – September 2005                   

      Title: Network Administrator   

Location: The First American Corporation Santa Ana, California
   Duties:

· Monitored and Maintained Servers utilized in Corporate HQ Operations including the FAST (First American System Technology) transaction system in addition to various Management Information Systems.  These environments included an excess of 3000+ machines located in both Santa Ana and Dallas Production Data Centers.
· Closely corresponded with Command Centers in both Santa Ana and Dallas in addressing alerts generated by Network Faults using Net IQ, HP Systems Insight Manager and EMC Management System.  Troubleshooting initial faults and/or escalating them to the appropriate support channels.
· Maintained Physical Server Inventory and resource Documentation while handling Server space requests within the Data Center this entailed racking, cable-managing and configuring machines.
· Installed Supported and configured ProLiant Servers, 3 HP SuperDomes, smaller capacity HP Integrity Servers as well as multiple enclosures housing several Blade Servers (BL30P & BL20P ProLiant Blades).
· Developed Disaster Recovery Procedure Documentation which included Visio Diagrams of Physical and Logical Data Center architectures, Environment Configuration specifications, and Infrastructure contingency/vendor contact info including escalation procedures. 
· Built and configured Servers utilized for a wide range of purposes ranging from Mail, Web, Delivery, Agent, Database, Imaging, Application, FAX, Storage Repositories and Cluster nodes etc.  
· Maintained Environmental climate control in Physical data center and provided suggestions in the case of faults and or future expansion of the Environment.
· Maintained and troubleshot variety of Microsoft Server Technologies including SQL Server 2000, Exchange 2000, Windows Server 2000/2003 Clustering, IIS, Active Directory Administration.
July 2003 - December 2003      
      Title: Software Developer

Location: SMS Corporation Inc. Orange, California
   Duties:

· Developed Application Modules in Visual Basic 6.0 and .net for the Wintrack transaction system.
· Ported legacy imaging and FAX applications from Visual Basic 5.0/RDO to .net/ADO for the Wintrack System.
· Monitored and maintained several Application Servers which housed the Wintrack Application and/or were utilized for Wintrack for use in Imaging, FAX, etc.
· Gathered user requirements for use in the application development.
May 2002 – July 2003      

      Title: Network Administrator / Software Developer
Location: World Contact Centers Inc. Riverside, California
   Duties:

· Developed Application Modules in Visual Basic 6.0 for the Pivotal CRM System.
· Maintained and troubleshot variety of Microsoft Server Technologies including SQL Server 2000, Exchange 2000, Windows Server 2000 Clustering, IIS, Active Directory Administration.
· Supported and maintained VOIP system for medium sized company utilizing Interactive Intelligence Software.
· Provided Executive level desktop support.
Education & Technical Training 
· 2002 Bachelor of Science:  Computer Information Technology
                Mt. Sierra College Monrovia, California
· 2004 Certified in Supporting HP Integrity servers in a Windows Server 2003  
                Enterprise/Data Center Edition environment
 
  Course# U8888S
· 2004 Certified in deploying HP ProLiant Servers using RDP 
  Course# U3976S
· 2004 Installing and using HP Systems Insight Manager 
 Course# U8474S
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