
I

t

1

I

-"
I
T

360PHlIIK PAAOBA

CAAP>KAJ

Ap. BJ1aAIt1Mlt1pH. L\BeTKOBlt1n, peAOBHIt1 npo<l>ecop

MO):\EPHA- MO):\EPHOCT- MO):\EPH!I13ALt!l1JA

(nOjaM,reHe3a It1OAlllt1Key pa31l1t141t1TIt1MAlt1cKypclt1Ma) 15

Ap We<l>It1KaAlllt16a6lt1n, peAoBHIt1 npo<l>ecop

MEHAI,IMEHT Y 06PA30BAl-bY

(OA <l>YHKl.\lt1je/cIt1HoHIt1Ma/o6pa30BHe nOJ1It1TII1KeKa HaY4Hoj AII1Cl.\1t1nllll1H111) 27

Ap PaAoMlt1p MII1J1aWII1HOBlt1n,peAoBHIt1 npo<l>ecop

npOT!I1BPElIHOCT!I1, KP!I13E!11KOH<I>Jl!l1KT!I1Y CABPEMEHOM CBETY 41

Ap Cllo60AaH MIt1WOBlI1n, peAoBHIt1 npo<l>ecop

0):\6PAM6EHO-rEOrPA<I>CK!I1!I13r1lE):\M!I1KPOPEr!l1JECTAP!I1BJlAX 57

Ap MlI1llaH 1). nllaBWlI1n, peAoBHII1 npo<l>ecop 111

Ap TeoAopa M. CTaHKOBlI1n, A0l.\eHT

TYP!I1CT!I1l1K!I1npOMET CP5!11JE!11LtPHEroPE
- OCHOBH 111nOKa3aTeJblt1 - 77

Ap Mlt1lloje L\BeTKOBlI1n, peAoBHII1 npo<l>ecop

MYH!I1Lt!l1JACA OC!I1POMAWEH!I1MYPAH!I1JYMOM 105

Ap We<l>II1KaAllll16a6lt1n, peAoBHIt1 npo<l>ecop It1

Mp Kplt1CTIt1HKaOBeCHII1, aCII1CTeHT

AH):\PAroWK!I1MO):\EJl!l1YTBP1)!I1BAI-bA

05PA30BH!I1XnOTPE5AY OprAH!I13ALt!l1J!I1

- Ka nocTII13alt>y OnTIt1MaJ1He nep<l>opMaHce - 115

Ap Cllo60AaH MII1WOBlI1n, peAoBHII1 npo<l>ecop 111

Ap MII1J1oje L\BeTKOBlt1n, peAoBHII1 npo<l>ecop

HOBOnA3APCK!I1KPAJ- HEKArEOrPA<I>CKAPA3MATPAI-bA 129

Ap BllaAII1MlI1p Kpll1BOKanlt1n, peAoBHIt1 npo<l>ecop

nOJl!l1Lt!l1JCKA):\EJlATHOCTHA nPEBEHLt!l1J!I1KP!I1M!I1HAJl!l1TETA
YJlOKAJlHOJ3AJE):\H!I1Lt!l1 143

Ap AparYTIt1H JOBaHOBlI1n, peAoBHII1 npo<l>ecop

yrpO>KABAI-bE>K!I1BOTHECPE):\!I1HE0):\ CA05PAliAJHOr C!I1CTEMA,

CAHArJlACKOMHA >KEJlE3H!I1Lt!l1 165

7



Y,QK 37.013.83
316.648 - 053.8

AHAPArOWKIII MOAEnlll YTBPl)lIIBAI-bA
06PA30BHIIIX nOTPE6A Y OprAHIII3A~IIIJIII

- Ka nOCTII13atby Onn1Mal1He nep<j>OpMaHCe -

Ap We<j>IIIKaA111116a6111n,peAoBHIII npo<j>ecop
Mp KplllCTIIIHKa OBeCHIII, aCIIICTeHT

(/)un03ocjJcKu cjJoKynmem, YHu8ep3umemo y oeozpoay

Pe3V1Me: HacTOjafba,[la ce ca aH,[IparowKor CTaHOBVlWTanpeBa3V1QY He,[lOCTaI..\VIYTeopVljcKoM

VIMeTO,[lOnOWKOM cMVlcny KOMnneKCHor Tpa,l\VlI..\VlOHanHor npol..\eca ,l\eTalbHOr npVlKynlbafba

pa3HoBpcHVlX nO,l\aTaKa 0 06aBlbafbY pa,l\HVlX 3a,[laTaKa, YCMepeHor Ha Ka,l\poBe VlnVl
KOpVlcHVlKe ycnyra, KOjVl cnY>Ke Kao OCHOBa 3a VlcnVlTVlBafbe 06pa30BHVlx nOTpe6a y
opraHVl3al..\VljVl, pe3ynTVIpana cy pa3BojeM HeKOnVlI..\VlHeHOBVIXMO,l\ena.

Y pa,l\y cy, nope,l\ BVlwe Tpa,l\VlI..\VlOHanHVlXTVlnOBa aHanVl3e pa,l\HVlX 3a,l\aTaKa opVljeHTVlcaHe

Ha Ka,l\pOBe, nep<popMaHcy VI3Hafbe, BeLlITVlHe VIcnOC06HOCTVI HeonXOAHe 3a 06aBlbafbe

pa,l\HVlX 3a,[laTaKa, npVlKa3aHa VI,[IeTalbHO aHanVl3V1paHa VI,[IBa eMnVlpVljcKVI npOBepeHa, y

MeTOAOJlOWKOM CMVlCJly"xVl6pVl,[lHa'; aH,[IparowKa MO,[lena - 6aTepVlja VlHCTpYMeHaTa KOjy
je pa3BVlO 6V1nKVlnVlca Capa,[lHVlI..\VlMa(Bill Keeley et ai, 1997) VI"MaTpVll..\a,[IVijarHocTVlKoBafba

nep<p0pMaHce'; VlHcTpYMeHT 4V1jVlje ayTOp PVl4ap,[l CBOHCOH (Richard Swanson, 1998).

,QoCa,[laWfba npVlMeHa y npaKcVI MHorViX caBpeMeHVlx opraHVl3al..\Vlja ca CTpaTewKoM

opVljeHTal..\VljoM y nOCfloBafbY VITeopVljcKa 3aCHOBaHOCT Ha cXBaTafbY opraHVl3al..\Vlje Kao
KOMnneKCHor CVlCTeMa, 3a KOjVlje HY>KHOpa3nVlKoBaTVI TpVl HViBoa VlcnVlTVlBafba 06pa30BHVlx

nOTpe6a: VlH,[IVlBVI,[IyanHVI,npol..\ecyanHVI VIopraHVl3aI..\VlOHVI, nOTBp,[lVina je <pneKcVl6V1nHocT
VI peaKTVlBHoCT Ta ,[IBa aH,l\parOWKa MO,[lena KOjVl nOce,[lyjy nOTeHI..\Vljan 3a nOBenaBafbe

a,[lanTVI6V1nHOCTVIopraHVl3al..\Vlje Ha npOMeHe.

KlbY4He pe4V1: 06pa30BHe nOTpe6e, nep<popMaHca, aHanVl3a paAHVlx 3a,[laTaKa, aH,[IparowKVI

MO,[lenVi YTBPQVlBafba 06pa30BHVlX nOTpe6a y opraHVl3al..\VljVl.

YBOA

YTBPQVlBatbe 06pa30BHVlX nOTpe6a npe,[lCTaBlba VlHTerpanHVI ,[lea CBVlXcaBpeMeHIiIX MO,[lena

nnaHVlpatba 06pa30Batba O,[lpacnlilX (VlHCTVlTYLlIiIOHanHVlX,CVlCTeMCKVlX, napTVll..\liInaTOpHVlX,

CTpaTeWKIiIX, IiIHTepaKTIiIBHVlX). Y TeopVljlil cy pa3BVljeHVI 6POjHIiI MO,[lenlil, npVlMeHlblilBVIHa

rn06anHOM, Me30 iii opraHVl3aLlliljcKoM HIiIBOY, 0,[1 KOjlilX cy MHorVi VIeMnVlpliljcKIiI npOBepeHVI

(,[IeTalbHlilje y: CaBlilneBliln, 1989; KynVln, 1997; ,QecnoToBliln, 2000; Kynliln VI,QecnoTOBVln, 2001,

2004). MeQYTIiIM, npaKTVl4Ha nplilMeHa TIiIX MOAena, noce6Ho Ha MIiIKpO (opraHIiI3aLlliljcKoM)

HiiiBOY, npaneHa je 6pojHVlM np06neMIiIMa, AeTalbHO onlilcaHIiIM y aHAparowKoj nViTepaTYplil,

KOjlil ce 3ana>Kajy y CBVlM <pa3aMa aHanVl31i1patba 06pa30BHIiIX nOTpe6a, n04eBWIiI OA 1i1360pa

MOAena, na CBe AO nplilMeHe pa3HOBpCHVlX MeTOAa iii TeXHIiIKa 3a npVlKynlbatbe nOAaTaKa.

CaBVIneBliln CMaTpa Aa je jeAaH OA OCHOBHVlXY3pOKa nep3V1CTeHl..\liIje TIiIXnp06neMa YKopetbeH
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